and its indicators are steadily growing. However, a larger share of Ukrainian
enterprises implements branding strategies without brand management. In order to
reduce the negative risks of this phenomenon, it is necessary, to use the experience of
foreign companies, to raise highly skilled personnel and reorganize the approach of
enterprise management.
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BUKOpUCTaHHA [HTepHeTy B VYkpaiHi, y ToMy uucial Ha puHky B2B (auni B
yKpaiHcbkoMy IHTepHEeTi y d¢opmi Beb-caiiTy mnpucyTHi OIM3bKO 72 THC.
OPOMUCIIOBUX TMIANPUEMCTB JOOYBHOI 1 00poOtOBaNbHOI ramy3ei). 3rigHo
perynsapHuM gociimkenHsM kommaniid InMind, GFK, Bigmir 1 mi>kaapoHiii Mepexi
MapKEeTUHTOBUX JochixkeHb Factum-Group B YkpaiHi 3arajgbHa YMCENTBHICTH OCiO,
mo MarTh Joctyn A0 Iarepuery y Bimi 15-75 pokiB, ckiagae 10,2 moH.
KOPHCTYBayiB, 110 J03BOJIsiE YKpaiHi 3aliMaTH 3a KUIBKICTIO KOPHCTYBadiB JECSTE
micie B €Bpori [1]. [HTepHET-MapKEeTUHT — 11¢ HOBHI BHJI MApPKETHUHTY, 110 BKIIFOYA€E
TpaJulliifH]l eIeMEeHTH (TOBap, pO3MOJILI, MPOCYBAHHS, MAPKETUHIOB1 JOCIIIKCHHS)
peanizoBaHl 3a JOMOMOrOI0 I1HCTPYMEHTIB Mepexi IHTepHeT y IuCTaHUIMHOMY,
IHTEPaKTUBHOMY PEXHMI, TOMY 3a0€311eUy€e MOKIUBICTh IPUCKOPEHHSI, 3/1€LIEBICHHS
Ta OLIBII SKICHOTO 3[{IHCHEHHS BCIX MAPKETHHIOBUX MPOIIECIB [2].

BueHi po3MeXoBYIOTH JBa MOHATTS — «MapKeTUHT B [HTepHETI» Ta «IHTepHET-
MapKeTUHI», — 3a3Hayaloyd, M0 HEOOXITHICTh PO3MEXKYBaHHS TEPMIHIB
BU3HAYAETHCSI THUM, II0 MAapKETHHTOBA MISUIBHICTH i BIUIMBOM OCOOJMBOCTEH
BIPTyaJIBHOTO TPOCTOPY HaOyBae crenudiuHux puc Ta MOTpeOye BUKOPUCTAHHS
HOBUX METOJIB Ta IHCTPYMEHTIB, 100 3a0e3neyuTd e(EeKTUBHICTh CKJIAIHUKIB
Mapketunry. Ha Bigminy Big Mapketunry B IHTepHeTti, I[HTepHET-MapKeTHHT
CIpsIMOBAaHUN Ha CTBOPEHHS MEXaHI3MIB, fKi 3a0e3mnedarb MOCTIHHY B3a€EMO/IIIO
HiANMPUEMCTBA 3 KIIIEHTAMU B IHTEpPaKTUBHOMY pexkuMi [3]. OTke, MOXKEMO 3pOoOUTH
BUCHOBOK, III0 CBhOTOJIHI Cy4YacHI MapKETUHIOBI IHCTPYMEHTH MApPKETHHTY B
JISTBHOCTI MTPOMMCIIOBUX MIJMPUEMCTB MOKHA PO3JIIMTH HA JIBI OCHOBHI T'PYIIU:
IHCTpYMEHTH MapKeTUHTY B [HTEpHETI Ta IHCTpYMEHTH [HTEpHET-MapKETHHTY, aJKe
BOHU CYTTEBO BIAPIZHSIOTHCS MK CO0010. [HTEpHET-MAapKETHHT, SK 1 KIACHYHHMA
MapKEeTHHT, CKIAJA€ThCs 3 aHalli3y MOMUTY Ta pekinamu. Pexnama B [HTEepHETI — 11€
HU3Ka 3aXOiB 13 MpocyBaHHS I[HTepHeT-pecypcy abo MpOAYyKTy, iHGOpPMAIIIO MPO
SAKUW MICTUTH [HTEpHET-pecypc, y TJIOOAbHIM Mepexi 1 BKIOYae B ce0e TaKuid
apceHaJl 1HCTPYMEHTIB: [MOIIYKOBY OMNTHUMi3alil0 (IPOCYBaHHS); KOHTEKCTHY
pekiaMmy; MeaiapekiaMmy; OaHepHy pekiaMmy; IHTEpakTHBHY pekiaMmy; email-

MapKEeTHHT; BIPTYaJIbHUH MAapKETHUHI; TPUXOBAaHWNM MapKeTHHT. [l KoMIlaHii
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0€3yMOBHUM TMPIOPUTETOM € TaKUMl I1HCTPYMEHT, $K TOIIYKOBUA MapKETHHT.
binmpmicte kommaniii (85%) ymockoHamwm «riaubuHAMNY (in-depth) mommyk, 77%
Jal0Th MOXKJIMBICTh 3aBaHTAXXyBaTH Pi3HI CTAPTOBI CTOPIHKH, 63% 3aCTOCOBYIOTH Ha
CBOEMY caiiTi 3pyduHy HaBiramito (guided navigation) [4].

AKTyaJlbHOCTI HaOWparTh TakKl Cy4dacHI I1HCTPYMEHTH MAapKETUHTY, SK
KpayJICOPCUHT Ta KpayAQaHIIHT, 10 MPONOHYE BUKOPHUCTOBYBAaTH y MAapKETHHTY
nignpuemctB. KpayacopcuHnr — mepenada TMEBHMX BUPOOHMYUX  (PyHKIIN
HEBU3HAUYCHOMY KoJIy oci0 (Ha miacraBl myoOsmiuyHoi odeptu, 0e3 yKIagaHHS
TPyAOBOTO J0TOBOPY) [9] . KpayacopcuHr — 1ie yacTuHa TOro, 10 aMEpUKaHCHhKUMN
€KOHOMICT, (paxiBelp y raiy3i iHHOBaLiiHO1 aisuibHOCTI Epik ¢oH Xinnens Ha3uBae
«IHHOBAIlISI 3 PO3PAaXyHKOM Ha KopucTtyBayay. «lHHOBalii WIBUIKO CTalOTh
aeMokpatuaHuMu. KopucTyBadi, Cipalouuch Ha BIIOCKOHAJICHHS B KOMIT FOTEPHHUX
Ta KOMYHIKAIIITHUX TEXHOJIOT1SIX, YC€ YacCTIIIe MOXYTh PO3POOUTH CBO1 BIacHI HOBI
MPOJYKTH ¥ mociyru. |[HHOBaIlT KOPUCTYBaviB — SIK MpUBATHUX 0Ci0, Tak 1 GipM —
YacTO CTAIOTh BIIKPUTUMH 1 HOTPAIUISIOTh Y BUIBHUM JTOCTYTI, IO 1HILIFOE CTBOPEHHS
IHHOBAI[IMHUX CIUJILHOT Ta 0OaraToro iHTeNeKTyajdbHOro Haaoanus [6]. Kpim
KpayJICOPCUHTY Ta Kpay(haHIIHTY, ChOTOAHI IEIKUMHU BEIUKHUMH MPOMHUCIOBUMU
MIIIPUEMCTBAMUA ~ aKTUBHO  BUKOPHCTOBYETHCS ~ KpayJMapKeTHHT Ta  HOTO
IHCTpYMEHTH. BUKOpPUCTaHHS KpayJATEXHOJOTIA Yy KOMYHIKAIlIWHIM AISUTBHOCTI IS
3M1MCHEHHS] KOMYHIKAlIHHOTO BIUIMBY Ha CHUIBHOTH CHOXHBAYiB 13 METOIO
dbopmyBaHHS 0a)KaHOTO KOHTEKCTY CHPUMHSTTS KOMYHIKAIlld MOKJIAJCHO B OCHOBY
KoHIenIii kpayamapketunry [5]. Cepem comiaapHUX Media, SKI  MOXYThb
BUKOPUCTOBYBATH MIANPUEMCTBA y MPOIIEC] peai3alii KOHUEMNIi KpayIMapKeTUHTY
11e MiKpOOJIOTH, MAKACTH, reocomiaibHi [7].

TakuM 9MHOM, MOKEMO 3a3HAYMTH, IO B IHAYCTPiaIbHO PO3BUHEHHUX KpaiHax
MapKEeTUHTOBA KOHIICTIIISI PO3BUTKY (pipMu 3aliMae MoOYecHE MICIe BXKE MPOTATOM
necsaTuiiTh. KoMIuiekc 1HHOBAIIMHOTO MAapKETUHTY BKIIIOYAE  PO3POOJICHHS
IHHOBAIIMHOI CTpaTerii, aHali3 PUHKY Ta BUKOPUCTaHHSA [HTEpHET-MAapKETHHIY,

BKJIMBUM 1IHCTPYMEHTOM SIKOTO € CTBOPEHHS 1 PO3POOJICHHS] CBOTO BIACHOTO CaMTYy.
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