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COTHi poKiB )'HiBepc1uern: BBIDKaJIHCH eJiiTHHMH 3aKJiaAaMH i rrepeBIDKHO 6yJIH opi€HTOBaHi Ha 
OCBiqeHy MiChKY MOJIOAb i3 3a6e3rreqeHHX POAHH. CrpiMKe 3pOCTaHHH KiJihKOCTi <<HerpaAHI.~iMHHX» 
CTyAeHTiB Ta p03BHTOK iHq>OpMau;iMHO-KOM)'HiKau;iMHHX TeXHOJioriM Harrp1:1KiHu;i XX CTOJiiTTH 
rrpH3BeJIH AO Heo6xiAHOCTi 3arrpoBaA)KeHHH rrporpaM OHJiaMH, BiAKPHTOro Ta AHCTaHu;iMHOro 
HaBqaHHH, HKi IIOBHHHi 3a6e3rreq1:1TH rnyqKiCTh OCBiTHbOro rrpou;ecy. IlpoTe :w;e AO HeAaBHbOro qacy 
HaAaHHH OCBiTHix IIOCJiyr qepe3 IHTepHeT 6yJio JIHIIIe 03HaKOIO 6IDKaHHH )'HiBepCHTeTiB MTH y HOry 
i3 qacoM, aJie a)K HiHK He crpaTeriero q>OPMYBaHHH, 36epe)KeHHH Ta rroIII1:1peHHH 3HaH1>. EiJI1>IIIe Toro, 
rpaAHD;iMHi )'HiBepCHTeTH qacTO crrpHMMaJIH OHJiaMH-OCBiTy HK 3arpo3y lXHbOMY iCHYBaHHIO. 

IlaHAeMiH COVID-19 AaJia MO)KJIHBiCTh HayKOBD;HM, BHKJiaAaqaM, cTyAeHTaM, rroJiiT1:1KaM Ta 
cycrriJihCTBY B u;iJIOMY Kpa:w;e ycBiAOMHTH Bpa3JIHBiCTb Ta HeAOJiiKH cyqacHOl CHCTeMH BHII.1;01 
ocBiTH, HKa e BiAIIOBiAAIO Ha BHKJIHKH rrpoMHCJIOBOl peBoJirou;iI XVIII - XIX CTOJiiTh. U:e 3MYIIIY€ 
BCix orrepaTHBHO rrepernHAaTH rn1:160KO BKOpiHeHi y HaIIIiM CBiAOMOCTi YHBJieHHH rrpo Te KOJIH, Ae i 
HK rrpoBaAHTH OCBiTHIO AiHJihHiCTb, rrpo Micu;e i pOJib )'HiBepCHTeTiB B cyqacHOMY CBiTi, rrpo 
36epe)KeHHH rn1:16HHH B3a€MO,n;iI MOO BHKJia,n;aqaMH Ta CTy,n;eHTaMH, :w;o6 )'HHKHYTH 3HH)KeHHH HKOCTi 
OCBITH TOII.l;O. 

CbOrDAHi rrpoBiAHi CBiTOBi IIJiaTq>OpMH MH opraHi3au;iI i rrpoBeAeHHH BiAeOKOHq>epeHu;iM, 
Be6iHapiB Ta iHIIIHX OHJiaMH 3axoAiB (Zoom, MS Teams, Google Meet, WebEx), a TaKO)K rrpoBaMAep1:1 
MacoB1:1x BiAKPHTHX OHJiaMH KypciB ( Coursera, edX, Prometheus) rrpocTHrHYJIH rpaA1:1u;iMH1:1M 
3aKJiaAaM BHII.1;01 OCBiTH pyKy AOIIOMOrn Ta AiJIHTbCH CBOlMH IIOT~HOCTHMH i AOCBiAOM y BH6opi 
TeXHOJioriM Ta p03po6u;i KOHTeHTy. 

MacoBHM rrepexiA Ha AHCTaHD;iMHe HaBqaHHH rroKJI1:1KaH1:1M BpHTYBaTH ocBiTHIO raJIY31> BiA 
Karncrpo4>1:1. B TOM )Ke qac, Heo6xiAHO qiTKo ycBiAOMJIIOBaT1:1, :w;o u;e JIHIIIe rrepIIIHM KpOK Ha 
AOBroMy Ta CKJiaAHOMY IIIJIHXY AO 3arrpoBa.ll:)KeHHH IIOBHOD;iHHOl OHJiaMH-OCBiTH, HKa BHMarae BiA 
3A06YBaqiB BHCOKOro piBHH D;Hq>pOBOl rpaMOTHOCTi Ta oco6HCT01 BiAIIOBiAaJihHOCTi. 

MO)KHa 3 yrreBHeHiCTIO CKa3aTH, :w;o crriBrrpau;H Mi)K )'HiBepCHTeTaMH Ta KOMIIaHiHMH, HKi 

3aiiMalOTbCH OHJiaHH-OCBiTOIO Ta p03BHTKOM iHq>OpMau;iiiHO-KOM)'HiKau;iiiHHX TeXHOJiorrn 
rrpo,n;oB)Kl:ITbCH i rricJIH rraH,n;eMiL To)K u;iJIKOM rrporno3oBaHo, :w;o B Maii6YTHhOMY MO)Ke 3'HBHTHCH 
HOBHM THII OCBiTHbOl MOAeJii. B TOM )Ke qac q>OpMYBaHHH HOBOl MOAeJii )'HiBepCHTeTy He IIOBHHHO 
Bi.ll:6YBaTHCH B YMOBax IIOBHOro 3arrepeqeHHH rpaAHQiMHHX CHCTeM BHII.1;01 OCBiTH. YHiBepCHTeT 
MaM6YTHhoro Mae 36epiraTH aKaAeMiqHi rpaAHQiI rrorrepeAHix errox Ta BpaxOBYBaTH HOBi rriAXOAH 
AO OCBiTH, IIPOAHKTOBaHi 3MiHaMH ChOrOAeHHH. BOHM MalOTb AOIIOBHIOBaTH OAHH OAHOro i CJI~HTH 
cTyAeHTaM, BHKJiaAaqaM rn HayKOBQHM y 6yAh-HKHH qac i B 6yAh-HKOMY Micu;i, a TaKO)K BiAIIOBiAaTH 
Ha HOBi rno6aJihHi BHKJIHKH. 

IlpUMim«a: nay«o6uu «epi6nuu - o.<J,.n., npo<J>. Eou«o AnJ1Cena 16aHi6na. 
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In a typical economic model of higher education, it is assumed that students know how to 
behave. We assume that they know how to learn, how to set priorities and how to plan. However, 
given what we know about the pace of stable levels of education in higher education, this is an 
assumption that should be questioned. In all sectors of higher education, more needs to be done to 
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increase students' persistence in learning. Foreign literature and research in economics, education, 
and sociology suggest that student coaching may be a way to help students succeed in higher 
education. 

Success in higher education often depends on attendance. One of the theories why students do 
not graduate is that they lack key information on how to be successful with the knowledge gained in 
higher education. Data from an experiment conducted in American higher education institutions 
proves the effectiveness of individual coaching classes. 

The focus on successful completion is not new; Universities have long experienced low levels 
of graduation and are actively seeking strategies to increase perseverance and graduation. One such 
focus on coaching has been the use of mentors and coaches to promote perseverance and graduate 
students. 

The use of coach advisors is a well-established practice in higher education institutions. Work 
on social and academic factors used to predict expulsions. recent research focusing on institutional 
factors that may increase deduction deductions highlights how personalized support and counseling 
can bridge students' information gaps and help students complete tasks they cannot complete. 

Students are randomly assigned to a certain «coach». The goal of the coach is to promote 
perseverance and excellence by helping students find ways to overcome both academic and «real» 
barriers and identify strategies for success. 

Coaches are in regular contact with their students, and in some cases have access to curricula, 
transcripts, and additional information about student performance and participation in certain courses. 
The company uses this additional information in a set of forecasting algorithms that assess the 
condition of each student in order to address them in the right questions at the right time. Classes 
between coaches and students pursue both individual goals and those that are focused on success at 
the university. 

Coaching is traditionally associated with sports. Every senior athlete has a coach. In the last 
few years, coaching has become applicable in any field, in business and in all aspects of life, as well 
as in sports. It is now perfectly normal for someone to see a coach who will help them achieve their 
goals in life and work. The effectiveness and impact of coaching as a tool for improving competencies 
in education can be studied on the examples of other countries [1, p. 92]. 

It was believed that with the help of training, the future specialist should gain theoretical 
knowledge, the ability to solve problems based on this knowledge and the ability to solve these 
problems quickly. This approach has paid off in a static industrial society, but in today's fourth post­
industrial digital revolution, the current processes of forming the foundations of a society with 
innovation, the digital economy focuses on human capital development, making it the most important 
factor in social progress [2, p. 235]. 

In this regard, students familiar with the practice of coaching, use it to address various issues, 
develop the ability to see and use all available opportunities and resources, and even create them, 
accurately identify, anticipate trends and find the optimal course of action that allows with minimal 
effort to achieve maximum results. They are clearly focused on achieving results and striving for 
success - these are the fundamental principles of coaching - a tool aimed at achieving goals, building 
a positive experience and revealing human capital. 

In an era when higher education institutions are paying more and more attention to the 
development of competencies, foreign experience provides strong evidence that coaching higher 
education institutions is one of the strategies that can improve the level of motivation to learn. 

Today, to bring the practical application of the coaching method to the world of theory, the 
symbol of which is higher education institutions, is an opportunity to unite two worlds that interact 
with each other. But these two worlds are not always in harmony and interaction. 
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.D:HcTaHu;i:ii:He HasqaHHH B)Ke ,n;aBH0 p03rJUI,n;a€TbCH rre.n;aroraMH HK nepcrreKTHBHHH Ta 
eq:>eKTHBHHH crroci6 HasqaHHH, HKHH )];03B0IDI€ 3a6e3rreqHTH BeJIHKY KillbKiCTb HacerreHHH HKiCHOIO 
OCBiTOIO HaBiTb Ha 3HaqHi:ii: si,n;cTaHi Ta 3a YM0BH CYMimeHHH 3 iHIIIHMH BH,lJ;aMH ,lJ;IBJibHOCTi, 
HarrpHKJia,n;, po60TOIO 3a q:>aXOM. IlpH Qb0MY crreu;Hg:>iqHOIO pHC0IO ,lJ;HCTaHQiHHOro HasqaHHH, HKa B 
rrepIIIy qepry si.n;pi3HH€ woro si.n; KJiacHqHoro ay,n;HT0pHoro, € :ii:oro TexHiqHa orrocepe.n;KosaHiCTb. 
~ oco6rrHBicTb BHMarae iHIIIOro rri.n;xo.n;y .n;o opraHi3au;i'i HasqaHHH 3 ypaxysaHHHM He JIHIIIe 
q:>i3Hqfforo, a w rrcHXorroriqHoro acrreKTY, 30KpeMa, acrreKTY rrcHxorroriqHo'i KOMq:>OpTHOCTi 
HasqarrbHoro cepe.n;osHma. 

Ili.n; rrcHXorroriqHoIO KOMq:>OpTHiCTIO M.JI. CMyJibCOH, ID.I. MaIII6HQb, M.I. }Karr,n;aK Ta iH. 
(2012) IIp0II0HyIOTb p03YMiTH YM0BH q:,i311qHOl 3pyqHOCTi HasqaJibH0ro rrpou;ecy Ta 3a)J;0B0JieHHH 
6a30BHX IICHXOJioriqHHX IIOTPe6 CTy,n;eHTa . .D:ocrri,n;HHK nponoHy€ p03rIDI,n;aTH i"i HK BHYTPiIIIHiH 
qlfHHHK eq:>eKTHBHOl HasqaJibHO'i .n;iHJibHOCTi, HKHH 6e3nocepe,n;Hb0 CTOCY€TbCH .n;iarroroso'i B3a€MO,n;ii 

~ BHMora rpyttTY€TbCH Ha p03YMiHHi Toro, mo B3a€Mo,n;rn cTy,n;eHTa Ta BHKrra,n;aqa 3a YMOB 
.n;11cTaHu;iwHoro HasqaHHH Ma€ He 6e3rrocepe.n;Hi:ii:, a orrocepe.n;KosaHH:ii: xapaKTep, i 3aco60M 
orrocepe.n;KysaHHH € TaK 3BaHHH JIIO)];HHO-MaIIIHHHHH iHTepq:,ewc. Pa30M 3 THM, 0CHOBHHM 3as,n;aHHHM 
JIIO,lJ;HH0-MaIIIHHH0ro iHTepq:>e:ii:cy, TaK caM0, HK i BHKJia,n;aqa rri.n; qac 3aHHTb B ay,n;HTOpi'i, € 
3a6e3neqeHHH eq:>eKTHBHOCTi HasqaHHH . 

.D:ocrri,n;HHKH 3 EpHTaHCbKOro si,n;KpHTOro yttisepCHTeTy (Smulson, 2008) nposeJIH 
.n;ocrri,n;)KeHHH, 3a pe3yJibTaTaMH HKOro BCTaHOBHJIH BHMOrH CTy,n;eHTiB .n;o cnirrKysaHHH 3 
BHKJia,n;aqaMH ni.n; qac )];HCTaHI.i;i:ii:Horo HasqaHHH: BBiqJIHBe II0B0)J;)KeHHH Ta nosara; .n;p~H 
nose,n;iHKa BHKJia,n;aqa Ta ,n;eMOHCTPaQiH, mo BiH Ha 6ou;i CTy,n;eHTa; 06' €KTHBHe ou;iHIOBaHHH Ta 
o6rpyttTysaHHH Tid qlf iHIIIOl ou;iHKH; p03YMiHHH CTy,n;eHTOM csoro rrporpecy; si.n;cyrniCTb rpy6omis 
Ta 3BepxHOCTi; o6'€KTHBHi, 3MiCTOBHi Ta .n;o6p03HqJIHBi KOMeHTapi, KOHCTPYKTHBHi nopa,n;H -
iHCTPYKQil 3 BHKOHaHHH 3aB,n;aHb, IIOCHJiaHHH Ha KOHKpeTHi KypCH Ta MiCI.J;H, B HKHX € Te, mo CTy,n;eHT 
nponycTHB a6o He 3p03YMiB), CTHMYJIH .n;o p03BHTKY, HaHBHiCTb IIIBH)];K0ro 3B0pOTH0ro 3B'H3Ky. 

IlepepaxoBaHi xapaKTepHCTHKH € 3aII0PYKOIO eq:>eKTHBHOCTi He JIHIIIe )];HCTaHQi:ii:Horo, a :ii 
TPa,n;Hu;i:ii:Horo ay,n;HT0pHoro HasqaHHH. Pa30M 3 THM, BOHM si.n;nosi.n;aIOTb OCHOBHiH BHM03i .n;o 
eq:>eKTHBHOro HasqaHHH - IICHXOJIOriqHiH KOMq:>OpTHOCTi, HKa 3a6e3neqy€ II03HTHBHHH HaCTPiH, 
crrpHHHHTTH, p03YMiHHH i 3aCBO€HHH HOBHX 3HaHb, rri,n;sHmye MOTHBau;iIO CTy,n;eHTiB. 


