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CoTHI pOKiB yHIBEPCUTETH BBOKAIUCS €IITHUMU 3aKJIalaMH 1 IepeBakHO OyJIn Opi€eHTOBAHI Ha
OCBIUEHY MIiCBKY MOJIOZIb 13 3a0e3nedeHnX pouH. CTpiMKe 3pOCTaHHS KIJIBKOCTI «HETPaAULIHHIX»
CTYACHTIB Ta PO3BUTOK iH(OpMAIiIiHO-KOMYHIKAIIIMHUX TEXHOJOTd Hampukiami XX CTOMNITTS
MpU3BEIM 0 HEOOXIJHOCTI 3ampoBaJKEHHS MPOrpaM OHJIANH, BIAKPUTOTO Ta IMCTAHLIMHOTO
HaBYaHHS, K1 TOBUHHI 3a0€3M€YNTH THYYKICTh OCBITHBOTO TIporiecy. [IpoTe 11e 10 HeaBHBOTO Yacy
HaJaHHs OCBITHIX MOCIYT uepe3 [HTepHeT Oyio nuine 03HaKow Oa)KaHHsI YHIBEPCHUTETIB WTH Y HOTY
13 4acoM, ajie ax HisIK He cTpaTteriero (hopMyBaHHS, 30epeKeHHs Ta MOMKWPEHHs 3HaHb. binbiie Toro,
TpaauIliifHi YHIBEPCUTETH YacTO CHpUHMAIU OHJIAHH-OCBITY SIK 3arp0O3y IXHPOMY iCHYBAHHIO.

[Mannemis COVID-19 nana MOXIUBICTh HAYKOBIISIM, BUKJIaauaM, CTYICHTaM, MOJITUKAM Ta
CYCIIIJILCTBY B IIOMY Kpalle YCBIJIOMHTH BPa3jHBICTh Ta HEJIOJIKM Cy4acHOi CHUCTEMH BHIIOi
OCBITH, fKa € BiAMOBLAII0 Ha BUKIMKHN npomucioBoi pepojrromii XVIII — XIX cromite. Lle 3mymye
BCIX OMEpaTHBHO MEPErIsIaTh TTMOOKO BKOPIHEHI Y HAII CBiIOMOCTI YSIBJICHHS PO T€ KOJIH, Je i
K TPOBAJUTH OCBITHIO AISUTBHICTH, MPO MicLle 1 pOJb YHIBEPCUTETIB B CYy4aCHOMY CBITi, MpO
30epeKeHHs TTTMONHU B3a€MOJIi1 MK BUKJIQa4aMH Ta CTYACHTaMH, 00 YHUKHYTHU 3HIKEHHS SKOCTI
OCBITH TOIIO.

CroromHi MpOBiIHI CBITOBI TWIATQOPMH I OpraHi3alii i MPOBEICHHS BiJeOKOH(]EpEeHIIiH,
BeOiHApIB Ta IHIIKX OHJIAMH 3axoAiB (Zoom, MS Teams, Google Meet, WebEXx), a Takox mpoBaiiaepu
MacoBux Biakputux onnaiH kypciB (Coursera, edX, Prometheus) mpocTsarHynu TpaguiiiHum
3aKJ1a/laM BHILOI OCBITU PyKY JAOMOMOTH Ta AIIATHCS CBOIMHU MOTY)KHOCTSMH 1 TIOCBIIOM y BUOODI
TEXHOJIOTIH Ta po3po0Ili KOHTEHTY.

MacoBwuii mepexig Ha JUCTaHIliifHe HaBYAaHHS MMOKJIWKAHUH BPATYBATH OCBITHIO Taly3b Bif
karactpodu. B Toi ke Yac, HEOOXiHO HITKO YCBIAOMIIIOBATH, IO II€ JIMIIE MEPIIMA KPOK Ha
JIOBFOMY Ta CKJIAJHOMY HUIAXY O 3allpOBaJKCHHS ITOBHOL[IHHOI OHJIAl{H-OCBITH, SIKa BUMAarae Bill
3100yBa4iB BUCOKOI'O PiBHS IIUPPOBOI rPaMOTHOCTI Ta 0COOMCTOT BiIMOBIIANBHOCTI.

MoxHa 3 yIEeBHEHICTIO CKa3aTd, IO CHIBOpAIll MK yHIBEPCUTETaMHU Ta KOMIIAHISMH, SKi
3aliMarOThC  OHJIAMH-OCBITOI0 Ta PO3BUTKOM I1H(POPMANiIHHO-KOMYHIKAIITHUX  TEXHOJIOTii
MPOJOBXKUTECS 1 micis mangeMii. ToX MiIKOM MPOTHO30BaHO, IO B MaiOyTHbOMY MOKE 3’ SIBUTHCS
HOBHI THT OCBITHBOI MOeNi. B Toli ke gac popMyBaHHS HOBOi MOJIENI YHIBEPCUTETY HE TTIOBHHHO
BiI0yBaTHCs B yMOBax MOBHOTO 3alepeueHHs TPAAMIIIMHUX CHCTEM BHIIOI OCBITH. YHIBEPCUTET
MalOyTHROTO Mae 30epiraTu akajeMidHi TpaauIlii MOMepeIHiX erMoX Ta BPaXOBYBATH HOBI MiAXOaH
JIO OCBITH, IPOJAMKTOBAHI 3MiHAMH ChOTOJICHHS. BOHM MarOTh JIONOBHIOBATH OJIMH OJTHOTO 1 CIYXHUTH
CTYAEHTaM, BUKJIaauaM Ta HAyKOBIIM y OyAb-SKHI 4ac i B OyAb-IKOMY MiCIIi, @ TAKOXK BiAMOBITaTH
Ha HOBI TJ100aTbHI BUKITUKH.

Ipumimxka: naykoeuii xepienuii — 0.¢h.n., npogh. boiixo Ansicena leanisna.
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In a typical economic model of higher education, it is assumed that students know how to
behave. We assume that they know how to learn, how to set priorities and how to plan. However,
given what we know about the pace of stable levels of education in higher education, this is an
assumption that should be questioned. In all sectors of higher education, more needs to be done to
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increase students' persistence in learning. Foreign literature and research in economics, education,
and sociology suggest that student coaching may be a way to help students succeed in higher
education.

Success in higher education often depends on attendance. One of the theories why students do
not graduate is that they lack key information on how to be successful with the knowledge gained in
higher education. Data from an experiment conducted in American higher education institutions
proves the effectiveness of individual coaching classes.

The focus on successful completion is not new; Universities have long experienced low levels
of graduation and are actively seeking strategies to increase perseverance and graduation. One such
focus on coaching has been the use of mentors and coaches to promote perseverance and graduate
students.

The use of coach advisors is a well-established practice in higher education institutions. Work
on social and academic factors used to predict expulsions. recent research focusing on institutional
factors that may increase deduction deductions highlights how personalized support and counseling
can bridge students' information gaps and help students complete tasks they cannot complete.

Students are randomly assigned to a certain «coach». The goal of the coach is to promote
perseverance and excellence by helping students find ways to overcome both academic and «real»
barriers and identify strategies for success.

Coaches are in regular contact with their students, and in some cases have access to curricula,
transcripts, and additional information about student performance and participation in certain courses.
The company uses this additional information in a set of forecasting algorithms that assess the
condition of each student in order to address them in the right questions at the right time. Classes
between coaches and students pursue both individual goals and those that are focused on success at
the university.

Coaching is traditionally associated with sports. Every senior athlete has a coach. In the last
few years, coaching has become applicable in any field, in business and in all aspects of life, as well
as in sports. It is now perfectly normal for someone to see a coach who will help them achieve their
goals in life and work. The effectiveness and impact of coaching as a tool for improving competencies
in education can be studied on the examples of other countries [1, p. 92].

It was believed that with the help of training, the future specialist should gain theoretical
knowledge, the ability to solve problems based on this knowledge and the ability to solve these
problems quickly. This approach has paid off in a static industrial society, but in today's fourth post-
industrial digital revolution, the current processes of forming the foundations of a society with
innovation, the digital economy focuses on human capital development, making it the most important
factor in social progress [2, p. 235].

In this regard, students familiar with the practice of coaching, use it to address various issues,
develop the ability to see and use all available opportunities and resources, and even create them,
accurately identify, anticipate trends and find the optimal course of action that allows with minimal
effort to achieve maximum results. They are clearly focused on achieving results and striving for
success — these are the fundamental principles of coaching — a tool aimed at achieving goals, building
a positive experience and revealing human capital.

In an era when higher education institutions are paying more and more attention to the
development of competencies, foreign experience provides strong evidence that coaching higher
education institutions is one of the strategies that can improve the level of motivation to learn.

Today, to bring the practical application of the coaching method to the world of theory, the
symbol of which is higher education institutions, is an opportunity to unite two worlds that interact
with each other. But these two worlds are not always in harmony and interaction.

—m———————
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MIJI YAC JMCTAHIIMHOIO HABYAHHS
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JlucraHiiiiHe HaBYAaHHS BXKE JJAaBHO PO3IIIAAETHCS TEJaroraMu SK IEPCHEKTUBHUHA Ta
e(eKTUBHUI croci® HaBUYAHHS, KU JT03BOJISE 320€3M€UNTH BEIMKY KUIBKICTh HACEIEHHS SIKiCHOIO
OCBITOI0 HaBiThb Ha 3HAYHIA BiJCTaHI Ta 32 YMOBH CYMIIICHHA 3 IHIIMMH BHJAMHU IisTIBHOCTI,
Hanpukiaj, pobotoro 3a Gaxom. [Ipu npomy crienudivHOI0 PUCOIO AUCTAHLIKHOTO HABYAHHS, KA B
MepULy Yepry Bipi3Hs€e HOro BiJ KIACHYHOTO ayAUTOPHOTO, € HOTO TEXHIYHA OMOCEPEIKOBAHICTb.
Ls ocobimBicTh BEMarae iHOIOTO MiAXOXy JO OpraHi3amii HaBYaHHS 3 YpaxyBaHHSIM HeE JIHIIE
¢i3uuHOrO, a M MCHXOJOTIYHOTO AacHeKTy, 30KpeMa, acleKTy IICHXOJIOTIYHOI KOM(OPTHOCTI
HaBYAJIHLHOTO CEPEIOBHIIIA.

[Tix ncuxonoriunoto komdpoptHicTio M.JI. Cmyinbcon, F0.1. Mambunp, M.1. XKannak ta iH.
(2012) mponoHyIOTh pO3yMiTH YMOBH (DI3UYHOT 3pyYHOCTI HABYAILHOTO MPOIIECY Ta 3aI0BOJICHHS
0a30BUX TCUXOJIOTIYHUX TOTPed cTydeHTa. JlochHiHUK MPOMOHYe pO3TSAaTH i K BHYTPILIHIN
YMHHUK €()eKTUBHOI HABYAIILHOI TiSTTBHOCTI, IKUI 0€3M0CEPEIHBO CTOCYETHCS 11aTOTOBOI B3aEMO/III.

L1 BUMOra IpyHTYETHCSI HAa PO3YMIHHI TOTO, IIO B3a€EMOJisl CTYJCHTAa Ta BUKJIAgada 3a yMOB
JMUCTaHIITHOrO HaBYaHHA Mae€ He Oe3mocepenHid, a OMOCepeNKOBaHHW XapakTep, 1 3acodom
OITOCEPEIKYBAHHS € TaK 3BaHHUH JIOIMHO-MAIINHHNI iHTepdeiic. Pa3oM 3 THM, OCHOBHHM 3aBJaHHSM
JOMHO-MANIMHHOTO iHTEpdelicy, Tak caMo, SK 1 BHKJIagada IiJ 4Yac 3aHiITh B ayAUTOpii, €
3a0e3neueHHs e()eKTUBHOCTI HaBYAaHHS.

Hocnigauku 3 bpurancekoro Binkpuroro yHiBepcutery (Smulson, 2008) mposenu
JOCIIDKCHHS, 3@ pEe3yJbTaTaMH SKOTO BCTAHOBHJIM BHMOTH CTYICHTIB JIO CIUIKYBaHHS 3
BUKJIaa4aMy MijJ 4Yac JUCTAHLIHOTO HAaBYaHHS: BBIWIMBE IOBO/UKEHHS Ta II0Bara; IPYiKHS
MOBE/IIHKA BUKJIaJada Ta JEeMOHCTpallis, 0 BiH Ha OOl CTyAeHTa; 00 €KTUBHE OIIHIOBaHHS Ta
OOIpYHTYBaHHS Ti€l UM 1HIIOI OIIIHKH; PO3YMIHHS CTYAEHTOM CBOT'0 IPOTPECY; BiACYTHICTH TPYOOILIiB
Ta 3BEPXHOCTI; 00’€KTHUBHI, 3MICTOBHI Ta MOOPO3UWIMBI KOMEHTapi, KOHCTPYKTHBHI MOpagu —
IHCTPYKIIii 3 BAKOHAHHS 3aB/aHb, TIOCUIAHHS Ha KOHKPETHI KYpPCH Ta MICIIsl, B SIKUX € T€, [0 CTYJCHT
HPOITYCTHB a00 HE 3p03YyMiB), CTUMYJIH IO PO3BHUTKY, HAsIBHICTh MIBUAKOTO 3BOPOTHOTO 3B’ A3KY.

[TepepaxoBaHi XapaKTEPHCTHKH € 3alOPYKOI0 €(QEeKTUBHOCTI HE JIMIIE AMCTAHIIHHOTrO, a i
TPaaUIIMHOTO ayAMTOPHOTO HaBYaHHSA. Pa3oM 3 THUM, BOHHM BIiJMOBIalOTh OCHOBHIM BHMO31 10
e(peKTUBHOTO HaBYaHHS — ICUXOJIOTIYHIH KOMQOPTHOCTI, sfKa 3a0e3rneuye MO3UTUBHUM HACTpiH,
CHPUHHSATTS, pO3yMiHHS 1 3aCBOEHHSI HOBUX 3HaHb, ITiJIBUIIYE€ MOTUBAIIIIO CTY/ICHTIB.
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