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Digitalisation as a platform for innovative development of it 
enterprises in the context of globalisation transformations

The subject of the research is the theoretical and practical foundations of digitalization as a 
platform for innovative development of IT enterprises in the context of globalization transformations.

The aim of the research is to analyze the role of digitalization in the development of IT enterprises 
in the context of globalization transformations, as well as to identify the main trends and obstacles 
associated with this process.

Research methods. In the course of the research, the methods of literary analysis, induction and 
deduction, empirical research, graphical method, method of socio–economic analysis were used.

Results of the investigation. It has been determined that globalization promotes the spread of 
digital technologies and encourages transformational changes in various sectors of the economy, and 
that is why digitalization is becoming a necessary basis for the innovative development of IT enterprises, 
which allows them to adapt to the requirements of the modern world. It is established that the innovative 
development of enterprises is associated with the introduction of new technologies, management 
methods and approaches to production, which ensure improvement of productivity and quality of 
products and services. It is proved that digitalization contributes to the creation of new business 
models, digital products and services, and provides access to global markets and partnerships. 

Scope of the results. Digital economy, Entrepreneurship and business, Economics.

Conclusions. Thus, digitalization is a key element of the innovative development of IT enterprises in 
the context of globalization transformations, which contributes to improving the efficiency of business 
processes, creating new products and services, and opening up new opportunities for international 
cooperation. However, for the effective digitalization of enterprises, it is necessary to take into account 
certain obstacles, such as the lack of qualified personnel, high costs of technology implementation, 
and the rapid pace of technological change. In general, digitalization is becoming not just a trend, but 
a prerequisite for the successful development of IT enterprises in the modern world, so to achieve 
competitive advantages and sustainable development in the global market, enterprises should invest 
in the introduction of digital technologies, staff training and cybersecurity.

Keywords: digital economy, globalization, transformation, innovative development, IT enterprises, 
digitalization, cybersecurity, sustainable development.

ÑÈÍÈÖß Ñ. Â.

Ä³äæèòàë³çàö³ÿ ÿê ïëàòôîðìà ³ííîâàö³éíîãî ðîçâèòêó ²Ò–
ï³äïðèºìñòâ â óìîâàõ ãëîáàë³çàö³éíèõ òðàíñôîðìàö³é
Ïðåäìåòîì äîñë³äæåííÿ º òåîðåòè÷íî–ïðàêòè÷í³ îñíîâè ä³äæèòàë³çàö³¿ ÿê ïëàòôîðìè ³ííîâà-

ö³éíîãî ðîçâèòêó ²Ò–ï³äïðèºìñòâ â óìîâàõ ãëîáàë³çàö³éíèõ òðàíñôîðìàö³é.

Ìåòîþ äîñë³äæåííÿ º àíàë³ç ðîë³ ä³äæèòàë³çàö³¿ ó ðîçâèòêó ²Ò–ï³äïðèºìñòâ â óìîâàõ ãëîáàë³-
çàö³éíèõ òðàíñôîðìàö³é, à òàêîæ âèçíà÷åííÿ îñíîâíèõ òåíäåíö³é ðîçâèòêó òà ïåðåøêîä, ïîâ’ÿçà-
íèõ ³ç öèì ïðîöåñîì.
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Formulation of the problem. In the current en-
vironment of rapid development of information tech-
nology and globalization processes, digitalization has 
become a key factor in the innovative development 
of IT enterprises, opening up new opportunities to 
improve the efficiency of business processes, cre-
ate new products and services, and provide com-
petitive advantages in the global market. Globaliza-
tion promotes the spread of digital technologies and 
encourages transformational changes in various 
sectors of the economy. In this regard, digitalization 
is becoming a necessary basis for the innovative de-
velopment of IT enterprises, allowing them to adapt 
to the requirements of the modern world. The inno-
vative development of enterprises is associated with 
the introduction of new technologies, management 
methods and production approaches that improve 
the productivity and quality of products and servic-
es. Digitalization plays a key role in this process, as it 
facilitates the creation of new business models, dig-
ital products and services, and provides access to 
global markets and partnerships. 

In the context of globalization, IT enterprises can 
use digitalization to scale their operations inter-
nationally and respond quickly to changing market 
conditions. Globalization facilitates the rapid spread 
of information and communication technologies 

(ICT) and the creation of a single digital space, which 
allows IT enterprises to more easily introduce new 
products and services, expand markets, and collab-
orate with partners from other countries. However, 
globalization also creates significant obstacles, in-
cluding increased competition, which forces busi-
nesses to look for innovative solutions to maintain a 
competitive position in the market.

Analysis of research and publications on 
the problem. The study of digitalization as a ba-
sis for innovative development is an active field of 
research, where foreign and domestic authors 
have made a significant contribution to the study 
of this issue. Among the main foreign authors who 
have studied digitalization and innovative develop-
ment are the following: Eric Schmidt and Jonathan 
Rosenberg, who have studied how digital technolo-
gies have transformed business models and how 
companies can use innovation to succeed in the 
digital environment. Klaus Schwab, who describes 
how digitalization and new technologies are driv-
ing the fourth industrial revolution and how this 
affects innovation in various fields. Clayton Chris-
tensen analyzed technological innovations that can 
destroy existing markets and create new ones, and 
how this is related to digitalization and its impact 
on innovation. Michael Porter explored strategies 

Ìåòîäè äîñë³äæåííÿ. Â õîä³ íàóêîâîãî äîñë³äæåííÿ áóëî âèêîðèñòàíî ìåòîäè ë³òåðàòóðíîãî 
àíàë³çó, ³íäóêö³¿ òà äåäóêö³¿, åìï³ð³÷íîãî äîñë³äæåííÿ, ãðàô³÷íèé ìåòîä, ìåòîä ñîö³àëüíî–åêîíî-
ì³÷íîãî àíàë³çó.

Ðåçóëüòàòè ðîáîòè. Âèçíà÷åíî, ùî ãëîáàë³çàö³ÿ ñïðèÿº ïîøèðåííþ öèôðîâèõ òåõíîëîã³é òà ñïî-
íóêàº äî òðàíñôîðìàö³éíèõ ïåðåòâîðåíü â ð³çíèõ ãàëóçÿõ åêîíîì³êè, ³ ñàìå òîìó ä³äæèòàë³çàö³ÿ ñòàº 
íåîáõ³äíèì áàçèñîì äëÿ ³ííîâàö³éíîãî ðîçâèòêó ²Ò–ï³äïðèºìñòâ, ÿêà äîçâîëÿº ¿ì àäàïòóâàòèñÿ äî âè-
ìîã ñó÷àñíîãî ñâ³òó. Âñòàíîâëåíî, ùî ³ííîâàö³éíèé ðîçâèòîê ï³äïðèºìñòâ ïîâ’ÿçàíèé ç âïðîâàäæåí-
íÿì íîâèõ òåõíîëîã³é, ìåòîä³â óïðàâë³ííÿ òà ï³äõîä³â äî âèðîáíèöòâà, ùî çàáåçïå÷óþòü ïîë³ïøåííÿ 
ïðîäóêòèâíîñò³ òà ÿêîñò³ ïðîäóêö³¿ ³ ïîñëóã. Äîâåäåíî, ùî ä³äæèòàë³çàö³ÿ ñïðèÿº ñòâîðåííþ íîâèõ á³ç-
íåñ–ìîäåëåé, öèôðîâèõ ïðîäóêò³â ³ ïîñëóã, çàáåçïå÷óº äîñòóï äî ãëîáàëüíèõ ðèíê³â ³ ïàðòíåðñòâ. 

Ãàëóçü çàñòîñóâàííÿ ðåçóëüòàò³â. Öèôðîâà åêîíîì³êà, ï³äïðèºìíèöòâî òà á³çíåñ, åêîíîì³êà.

Âèñíîâêè. Îòæå, ä³äæèòàë³çàö³ÿ º êëþ÷îâèì åëåìåíòîì ³ííîâàö³éíîãî ðîçâèòêó ²Ò–ï³äïðèºìñòâ 
â óìîâàõ ãëîáàë³çàö³éíèõ òðàíñôîðìàö³é, ÿêà ñïðèÿº ï³äâèùåííþ åôåêòèâíîñò³ á³çíåñ–ïðîöåñ³â, 
ñòâîðåííþ íîâèõ ïðîäóêò³â òà ïîñëóã, à òàêîæ â³äêðèâàº íîâ³ ìîæëèâîñò³ äëÿ ì³æíàðîäíîãî ñï³â-
ðîá³òíèöòâà. Ïðîòå äëÿ åôåêòèâíî¿ ä³äæèòàë³çàö³¿ ï³äïðèºìñòâ íåîáõ³äíî âðàõîâóâàòè äåÿê³ ïåðå-
øêîäè, òàê³ ÿê áðàê êâàë³ô³êîâàíèõ êàäð³â, âèñîê³ âèòðàòè íà âïðîâàäæåííÿ òåõíîëîã³é òà øâèäê³ 
òåìïè òåõíîëîã³÷íèõ çì³í. Çàãàëîì, ä³äæèòàë³çàö³ÿ ñòàº íå ïðîñòî òðåíäîì, à íåîáõ³äíîþ óìîâîþ 
óñï³øíîãî ðîçâèòêó ²Ò–ï³äïðèºìñòâ ó ñó÷àñíîìó ñâ³ò³, òîìó äëÿ äîñÿãíåííÿ êîíêóðåíòíèõ ïåðåâàã 
òà ñòàëîãî ðîçâèòêó íà ãëîáàëüíîìó ðèíêó, ï³äïðèºìñòâàì ñë³ä ³íâåñòóâàòè ó âïðîâàäæåííÿ öèô-
ðîâèõ òåõíîëîã³é, íàâ÷àííÿ ïåðñîíàëó òà çàáåçïå÷åííÿ ê³áåðáåçïåêè.

Êëþ÷îâ³ ñëîâà: öèôðîâà åêîíîì³êà, ãëîáàë³çàö³ÿ, òðàíñôîðìàö³ÿ, ³ííîâàö³éíèé ðîçâèòîê, ²Ò–
ï³äïðèºìñòâà, ä³äæèòàë³çàö³ÿ, ê³áåðáåçïåêà, ñòàëèé ðîçâèòîê.
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for achieving competitive advantage and the role 
of information technology in this process. Garry 
Stern explored the role of information technology 
in digital transformation and its impact on the in-
novative development of enterprises. James Keller 
analyzed the managerial aspects of digital trans-
formation and their impact on innovative develop-
ment. Martin Lindstrom explored how small data 
and digital tools can reveal big trends and drive in-
novation. These authors provide deep insights in-
to how digitalization affects the innovative devel-
opment of enterprises and can serve as useful 
resources for understanding this topic. Among do-
mestic researchers, it should be noted: Aref,ieva, 
O., Chaika M., Chkan A., Harafonova O., Hirniak K., 
Husieva O., Ilin V., Ivanyshyn A., Kasai P., Kolodnen-
ko N., Kovalenko N., Kuchmiiova T., Kulyk A., Kyry-
chenko N, Lazebnyk L., Lazorenko T., Lehominova 
S., Lemeshchenko N., Lozhachevska O., Lyshenko 
M., Makarenko N., Marova S., Mikhieienko K., Obik-
hod S., Olshanska O., Oviechkina, O., Polyvoda V., 
Puzyrova P., Raichuk I., Sholom I., Synytsia S., Tim-
inskyi O., Tkachuk V., Vlasenko V., Voitenko O., Zho-
san H., Zimina N. and others. However, the issue 
of digitalization as a basic platform for the innova-
tive development of IT enterprises in the context of 
globalization transformations still requires a clear 
definition and in–depth research.

Presenting main material. Innovative develop-
ment of enterprises is associated with the intro-
duction of new technologies, management meth-
ods and production approaches that improve 
productivity and quality of products or services. 
Digitalization plays a key role in this process, as it 
facilitates the creation of new business models, 
digital products and services, and provides access 
to global markets and partnerships [1; 2; 3]. 

In the context of globalization, IT enterprises can 
use digitalization to scale their operations inter-
nationally and respond quickly to changing market 
conditions. Globalization facilitates the rapid spread 
of information and communication technologies 
(ICT) and the creation of a single digital space, which 
allows IT enterprises to more easily introduce new 
products and services, expand markets, and collab-
orate with partners from other countries. However, 
globalization also creates significant obstacles, such 
as increased competition, forcing businesses to look 
for innovative solutions to maintain their competitive 
position in the market [4; 5; 6; 7; 8].

Digitalization is the process of transition from an-
alog to digital technologies in various fields of activ-
ity, including business, economy, society and pub-
lic administration, which involves the integration 
of digital tools such as automation, artificial intel-
ligence, big data, the Internet of Things (IoT), cloud 
computing and other innovative technologies that 
allow to increase productivity, efficiency and com-
petitiveness. The main definitions of digitalization 
are shown in Fig. 1 [9; 10; 11; 12; 13; 14].

In a globally competitive environment, innovation 
is becoming a key factor in securing competitive 
advantage, where IT enterprises must invest in re-
search and development to implement new ideas 
and technologies. For IT enterprises, digitalization 
is becoming not only a tool for increasing efficien-
cy, but also a means of adapting to the new con-
ditions of globalization transformations. Digitaliza-
tion allows businesses to respond more quickly to 
changes in the market environment, increase the 
flexibility of business processes, and ensure inte-
gration with international partners. In particular, 
digitalization facilitates the creation of digital plat-
forms for collaboration, data exchange, and joint 
development of innovative solutions [15; 16; 17].

One of the main trends of digitalization is the ac-
tive use of big data and artificial intelligence (AI) 
technologies, which allow IT companies to ana-
lyze large amounts of information, automate deci-
sion–making processes and develop personalized 
products and services. Cloud computing allows 
businesses to scale their operations and provide 
access to information resources from anywhere in 
the world, which is especially important for IT en-
terprises operating in the global market, as cloud 
platforms provide flexibility and data security. The 
Internet of Things (IoT) enables the creation of new 
products and services based on the interaction of 
physical and digital objects, such as smart devices 
or intelligent control systems [18; 19; 20].

With the development of digitalization, cyberse-
curity and data protection issues are becoming in-
creasingly important, which is why IT companies 
must ensure the security of their information sys-
tems and the protection of users, personal data, 
which requires the implementation of modern cy-
bersecurity technologies and constant monitoring 
of possible threats. The impact of globalization on 
IT enterprises is manifested in the following key as-
pects: expansion of markets and growth opportuni-
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ties; increased competition; technological innovation 
and knowledge sharing; logistics and supply chain 
management; cultural and legal aspects; the need 
for adaptability and flexibility; and increased require-
ments for quality and innovation. Let,s look at each 
of these aspects in more detail [21; 22; 23].

Globalization allows IT companies to enter new 
international markets, expanding their custom-
er base, which opens up new opportunities for 
growth and revenue. Also, IT companies can es-
tablish partnerships with companies from other 
countries, which provides access to new technol-
ogies, investments and innovations. IT companies 
have to compete not only with local but also with 
international companies, which increases the level 
of competition [24; 25; 26]. 

Globalization can lead to price instability for services 
and products, as international competitors can influ-
ence market pricing. Globalization facilitates the rap-
id exchange of technology and knowledge between 
countries, which allows IT enterprises to implement 
innovative solutions and use advanced technologies. 

International collaborations can facilitate the co–de-
velopment of new products and technologies, which 
allows for competitive advantage [27; 28].

Globalization affects supply chain management, 
including component procurement, data process-
ing, and customer service. IT enterprises can le-
verage global resources to optimize their process-
es. Global supply chains can create obstacles, such 
as coordination between different countries, risk 
management, and quality assurance. IT enterpris-
es must consider cultural differences in internation-
al markets when developing products and providing 
services, which can affect marketing strategies, us-
er experience, and support. Globalization also means 
that different legal and regulatory requirements 
must be met in each country, so IT businesses must 
adapt their strategies to local laws, particularly in 
terms of data protection, intellectual property, and 
taxes. IT enterprises must quickly adapt to changes 
in the global environment, including economic fluc-
tuations, technological innovations, and changes in 
market conditions [29; 30; 31]. 

Main definitions of digitalization and digital technologies in the globalized world
Source: [9; 10; 11; 12; 13; 14]
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Therefore, to operate effectively in the context of 
globalization transformations, IT enterprises can 
use flexible business models that allow them to re-
spond quickly to changes and provide a high level 
of customer service. Particular attention is paid to 
globalization, which is manifested in increased re-
quirements for the quality of products and services, 
and that is why IT enterprises must constantly im-
prove their products to meet high quality standards. 

Conclusions
Thus, digitalization is a key element of innova-

tive development of IT enterprises in the context 
of globalization transformations, which contrib-
utes to increasing the efficiency of business pro-
cesses, creating new products and services, and 
opens up new opportunities for international co-
operation. However, for the effective digitalization 
of enterprises, it is necessary to take into account 
certain obstacles, such as the lack of qualified per-
sonnel, high costs of technology implementation, 
and the rapid pace of technological change. In gen-
eral, digitalization is becoming not just a trend but 
a prerequisite for the successful development of 
IT enterprises in the modern world, so to achieve 
competitive advantages and sustainable develop-
ment in the global market, businesses should in-
vest in the implementation of digital technologies, 
staff training and cybersecurity.
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